
PERSONALIZATION AT SCALE

What are post-purchase follow-ups?

Post-purchase follow-ups are communications sent to customers after a purchase to 
reinforce their decision, provide additional value, and encourage repeat business.


Following up with a customer is an opportunity to enhance their experience with tips or 
FAQs. Engaging follow-ups keep customers connected to your brand, which helps build 
long-term loyalty and stronger customer relationships. Plus, they can be an opportunity  
to recommend complementary products and drive more sales.

Effective follow-up 
communications

�� Purchase confirmation emails: Include order details and thank-you note�

�� Usage tips or welcome emails: Share how-to guides or tutorial�

�� Feedback and review requests: Ask for ratings or detailed survey�

�� Complementary product suggestions: Drive additional sales with recommendation�

�� Reminders for unused products: Nudge customers to engage with their purchase

Make the most of post-
purchase follow-ups

Best practices � Personalize requests: Use names and specific product detail�

� Keep it simple: Provide clear, easy-to-use link�

� Offer incentives: Discounts or loyalty points encourage review�

� Follow up: Send reminders for non-responder�

� Share positive reviews: Use testimonials in marketing


